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This website (the "Site”) is operated by XTAS Pty Ltd (ABN 70 658 202 414), trading as XTAS
Partners ("XTAS"”, "we”, "us” or "our”). These Terms of Use (”"Terms”) and our Privacy Policy
apply whenever you access or use the Site. By continuing to use the Site, you accept these Terms.
If you do not accept them, please do not use the Site.

1. About this Site

The Site tells you about XTAS Partners, our team and the services we offer. It may also let you
book a consultation or send us an enquiry.

Nothing on the Site is accounting, taxation, legal or financial advice. Articles, tax updates,
checklists and other educational material we publish are general in nature and were prepared
without considering your objectives, financial situation or needs. Tax law changes often, so
material may not reflect the law after its publication date. Please get advice tailored to your
circumstances before acting on anything you read here.

A professional relationship with XTAS starts only when we have issued, and you have accepted, a
written engagement letter.

2. Language and translated content

Some content on the Site, and on our associated social media channels, is provided in Chinese as
well as English. Translations are provided for convenience. If the English and Chinese versions differ,
the English version prevails.

3. Acceptable use
You may use the Site only for lawful purposes. You must not:
e use the Site fraudulently or in breach of any law;
e try to gain unauthorised access to the Site, its servers or any connected system, or
otherwise disrupt its operation;
e upload or transmit viruses, malware or other harmful code;
e scrape, harvest or extract data from the Site using automated means; or
e provide false, misleading or incomplete information through any enquiry or booking form.

4. Enquiries and bookings

Any consultation you request or book through the Site must be made in good faith and for a
genuine purpose. We may decline, reschedule or cancel a booking at our discretion, including
where it appears to be false, misleading or an abuse of the booking system. Submitting an enquiry
or booking does not by itself create a client relationship.

Please do not send your Tax File Number, identity documents or other sensitive information
through an enquiry or booking form. If we need them, we will ask you to provide them through
our secure client portal.

5. Intellectual property

The Site’s content, including its text, graphics, images, layout, the XTAS name and our logo, is
owned by or licensed to XTAS and is protected by Australian and international intellectual property
laws. You may view, download or print pages for your own non-commercial use. You may not
otherwise copy, reproduce, adapt, publish or distribute any part of the Site without our prior
written consent.

6. Links to other websites and social media

The Site may link to websites run by third parties, including government agencies such as the ATO
and ASIC. These links are for convenience only. We do not control those websites and do not
endorse or take responsibility for their content, accuracy or practices. Your use of any linked
website is at your own risk and is governed by that website’s own terms and privacy policy.
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Content we publish on social media and messaging platforms, such as Xiaohongshu and WeChat,
is general information only, on the same basis as clause 1. Your use of those platforms is governed
by their own terms and privacy policies.

7. Identity verification and AML/CTF obligations

XTAS is a reporting entity enrolled with AUSTRAC under the Anti-Money Laundering and Counter-
Terrorism Financing Act 2006 (Cth). Before providing certain services, we are required to verify
your identity and carry out customer due diligence. We may refuse, suspend or restrict services
where we cannot complete these requirements to our satisfaction. The law may prevent us from
telling you the reasons for that decision.

8. Disclaimer and limitation of liability

We take reasonable care to keep the Site accurate and current, but we give no warranty that its
content is complete, accurate, current or suitable for any particular purpose, or that the Site will
be available without interruption or free from errors, viruses or other harmful components.

To the maximum extent permitted by law, XTAS excludes all liability for any loss or damage, direct
or indirect, arising from your use of the Site or your reliance on its content. Nothing in these Terms
excludes, restricts or modifies any right or remedy you have under the Australian Consumer Law
that cannot lawfully be excluded.
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9. Privacy

We handle personal information in accordance with the Privacy Act 1988 (Cth) and our Privacy
Policy, which explains how we collect, use, store and disclose it, including through cookies on the
Site. Please read our Privacy Policy before submitting any personal information through the Site.

10. Changes to these Terms
We may amend these Terms at any time by publishing the updated version on the Site. The
updated Terms apply from the date of publication, so please check this page from time to time.

11. Governing law

These Terms are governed by the laws of New South Wales, Australia. You submit to the non-
exclusive jurisdiction of the courts of New South Wales and the courts that may hear appeals from
them.

Contact us

XTAS Partners (XTAS Pty Ltd, ABN 70 658 202 414)
Level 17, 400 George Street, Sydney NSW 2000

PO Box 771, Sydney NSW 2001

Phone: 02 7235 0040

Email: admin@xtas.com.au

Website: www.xtas.com.au
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